














Who answers the phone when you call 9-1-1? Bloomfield
Township has an excellent dispatch staff, highly trained and
always ready to assist residents. Rose Murdock has been a dis-
patcher here for 14 years, after serving in the same role for
West Bloomfield for 13 years. She went into dispatch right out

of college. She had previously
worked in police records for
the city of Troy, which piqued her interest in police work and led her to study criminal justice.
Rose likes working as a dispatcher because of the variety, saying “every day is different.” The

most gratifying part of the job for her is being there for people when they are in a crisis or
emergency and being able to help them. Dispatchers work 12-hour shifts, 7 a.m. to 7 p.m. or
7 p.m. to 7 a.m., with three dispatchers assigned to each shift. They answer not only emer-
gency calls, but non-emergency calls as well, and dispatch for both the Police and Fire
Departments. They take the information from a caller, talk with officers and dispatch them.
Non-emergency calls may be fielded out to other parts of the Police Department to be han-
dled. Dispatchers use a variety of computer systems, including the LEIN statewide system and
the NCIC nationwide system. They keep in touch with other agencies in the county using the
CAD system. Dispatchers may also assist the front desk with walk-in traffic and monitor the
cameras in the jail cells and in the buildings around the Township campus. 
Rose has been married for 27 years and has two kids and four grandchildren. 

First responders are vitally important to the safety of residents
Officer Kelly McGraw is part of the Township Police

Department’s Patrol Division. Her days consist of patrolling
the subdivisions and business areas of the Township, traffic
stops, school checks, and enforcement at retail areas. She likes
her job very much, especially interacting with people. “Most
people are generally respectful,” she said, and usually pleasant
to deal with. Kelly has been with the Township for 13 years,
after spending four years as the first female police officer in
Alpena.
Kelly’s original plan was to study criminal justice and work

with incarcerated juveniles; however, she was offered tuition
reimbursement at Lake Superior State with a job in police
work waiting, so she changed direction, eventually becoming a
police officer. In addition to patrol work, Kelly is an evidence
technician and a self-defense instructor, planning to take over

the women’s self-
defense class for the
Township.
Kelly, who met her

husband, an Auburn
Hills police lieutenant,
at the police academy, is
the mother of two little
girls. When not at
work, she is doing the
usual “mom stuff, being
an unpaid Uber driver”
and volunteering at her
daughters’ school. She
is an avid runner, run-
ning two half-marathons

each year and occasionally a triathlon or a marathon. She is
very involved in the annual Law Enforcement Torch Runs to
support Special Olympics.

Captain Matt DeRousse is the EMS Coordinator for the
Township Fire Department, in charge of emergency medical
services. One of the main functions of his role is to keep
track of continuing education credits for each of the
Township’s firefighter/paramedics. Each one must renew
his/her license through the state every three years, which
requires completion of 45 continuing education credits in var-
ious areas during that period. Matt tracks these hours and
provides in-house training
for staff, bringing in outside
instructors or in some
cases providing the train-
ing himself. 
Part of Matt’s job is the

responsibility for the budg-
et for medical equipment
and supplies. He orders all
equipment, submits invoic-
es, and is the department
contact for the billing
company which means he
helps residents with billing
questions or problems.
All EMS calls are documented with an electronic patient

care report (EPCR) which is faxed to the hospital. Matt sees
and reviews all the reports, looking for correctly constructed
narrative. Almost 70 percent of fire calls are for EMS runs, and
Matt provides patient follow-up for the crews. If a call sounds
unusually serious, or if it is a call involving multiple patients or
involving a child, Matt makes himself available on the scene to
assist and to call ahead to the hospital.
The best part of the job, Matt says, is having a hand in every

aspect of EMS and working with all three crews. He enjoys
overseeing the division. He was a firefighter/paramedic for 14
years, then for three years was a lieutenant on a 24-hour
shift. He worked with Chief Mike Morin when Morin served
as EMS coordinator, and found he enjoyed that role.
Matt graduated from Grand Valley State University and

worked in pharmaceutical sales for 10 years before deciding
to make the switch to firefighting.
“It was the best decision I ever made,” Matt said. 
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Dedication and professionalism characterize first responders
Firefighter/Paramedic Scott Edgemon has been with

the Township for five years, after working as a firefight-
er in Arizona for 6 ½ years and becoming licensed as
a paramedic. Firefighting felt like a natural fit to Scott.
He joined the military after high school and found he
liked the physical activity and being part of a team. The
brotherhood, camaraderie and need to serve integral
to being a firefighter were perfect for Scott. 
Scott described a typical day for Township firefight-

ers. The day begins with talking with the shift going off
to be aware of what has been happening. They get all
their gear on the truck to be prepared to go on calls,
then attend a morning meeting via television with
crews at all the stations. A day might include planning

training, discussing proj-
ects, grocery shopping
and meal prep. All the
firefighters do training
every day, which might
include hazmat, rescue
or medical training.
They always try to find
time for a workout to
maintain fitness to per-
form the job well. In
the evening there is
free time – but they are
prepared to go on a call

at any time. 
“I take a lot of pride in being professional and pro-

viding excellent service to the community,” Scott said.
“I take it very seriously and I’m passionate about it. I
love that what I do for a living improves people’s
lives.”
Scott is married and has two children.

Three years ago Michelle became the first woman to join the
Bloomfield Township Fire
Department. She always knew she
wanted to be a firefighter and
started when she was 15 as a
cadet in Auburn Hills. She then
worked for Auburn Hills for eight
years as a paid on-call firefighter,
and then went to Monroe as a full-
time firefighter, working there for a
year before coming to the
Township.
A work day for Michelle includes

checking and cleaning the trucks
inside and out, checking equipment,
training, working on projects such
as updating map books, and order-
ing needed equipment. Working
out to maintain fitness, grocery
shopping, preparing meals and station maintenance are all part of the
routine. All these things are done between the approximately 7,000
calls a year firefighters respond to.
Another aspect of the job includes public relations duties, which can

mean installing smoke detectors for residents, doing house safety
checks, visiting schools, and responding to general requests for help
from the public. Of all things that make up the job, Michelle likes best
being out in the community and meeting new people, and being able
to help people when they need help the most.
Michelle has an associate’s degree in fire science, attended the Fire

Academy, is a CPR instructor, completed the paramedic course to
obtain her license, and received advanced training in traumatic injuries
and pediatric life support. She is also trained in peer support, which
includes critical incident de-briefing. 
Michelle is recently engaged, has a dog, and likes to live an active

lifestyle.

Wil Babinchak’s job in
Information Technology
includes cyber security, disas-
ter recovery and document
retention. He makes sure
information is readily available
to the Township departments
that need it, and deals with
any computer problems that
arise. In the four years Wil
has been with the Township,
he has enjoyed learning how
all the departments work
together, and seeing all the
behind-the-scenes things
involved in keeping the

Township running smoothly.
As an I.T. staff member Wil
works with every Township
department.
“All the departments

depend upon each other.
I’ve seen how if you take
one thing away, it makes it
more difficult for everyone
else to do their jobs,” he
said. “I am able to help
everyone keep things
going.” He likes I.T. because
it’s like a puzzle, black and
white, where each piece fits
into another.

Wil was a biology major in
college and had planned to
work for the DNR, but was
sidetracked by his interest in
computers. He started his
own business as a consultant
working on networking and
infrastructure for distributors
and then energy companies.
He had been a consultant to
Bloomfield Township since
1999 before coming to work
here full time. Wil has one
daughter and two sons, and
with his family enjoys out-
door activities.

I.T. plays a vital role in keeping the Township running smoothly
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Mitchell Elrod is an Appraiser 3, a licensed Michigan Advanced
Assessing Officer (MAAO/3), focusing on residential properties
and new construction. He performs the majority of the contract-
ed assessing work for Sylvan Lake. He has also taken on some of
the behind-the-scenes administrative work, such as assessment
roll maintenance, previously performed by a recently retired staff
member. 
Mitchell has worked for the Township for four years. Previously

he worked for the City of Livonia as an appraiser, part-time while
attending college. He has a B.S. in organizational administration, a

government-focused degree,
from Central Michigan
University. He was drawn to
this work because his father
is also an assessor.
His favorite part of the

job is the great work envi-
ronment, including a great
boss and coworkers, as well
as Township residents.
“Friendly residents, easy to
work with,” he said. He has
never had a bad experience
with a resident, in spite of

the fact that assessments can be a difficult, touchy topic. He likes
being able to explain the complex laws involving assessment and
taxation clearly to help people understand. Mitchell is currently
working on his Michigan Master Assessing Officer certification,
(MMAO/4).

Treasurer’s Assistant Carly Gehrke has been with the
Township for over 16 years. Her duties include daily bal-
ancing of funds, collecting and processing all payments
that come into the Township, maintaining address
changes, making sure all outgoing bills are accurate, pro-
viding information to title companies, and helping resi-
dents over the phone and at the counter. Carly most
enjoys being able to help residents by providing clear
explanations to
answer their ques-
tions about taxes.
Carly is a Michigan
Certified
Professional
Treasurer (MiCPT)
after attending the
Michigan Municipal
Treasurer’s Institute
for 40 hours over
three years. 
Carly came to the

Township after
working for
Comerica Bank as a
CSR2. She is married and has a dog, Bucket, and a cat,
Trigger. In her spare time she enjoys crafting, canning and
pickling, and origami. 

Assessing, Treasurer’s Office work closely together

Deputy Clerk handles election duties, passports, FOIA requests
Deana Mondock has been

with the Township Clerk’s
Office for 14 years, first as
administrative assistant and
then, since 2013, as deputy
clerk. Her major responsibility
is to oversee the department
in Clerk Jan Roncelli’s
absence. She is also responsi-
ble for most of the duties that
make elections run smoothly,
including ordering ballots,
scheduling and paying work-
ers, paying bills, reserving
precincts, and ordering elec-
tion supplies. She is the pass-

port manager, overseeing all
Township passport processing
and working with the Detroit

passport office when neces-
sary. Deana also oversees all
Freedom of Information Act
(FOIA) requests, coordinating
with any Township depart-
ments involved.What does
she like best about the job?
She enjoys solving problems
and finding solutions, and she
likes the “numbers” part of
the job.
Deana is the past president

of the Oakland County
Clerk’s Association. She is a
Certified Municipal Clerk, a
certification given by the

International Institute of
Municipal Clerks (IIMC); a
Certified Michigan Municipal
Clerk; and is currently work-
ing toward certification as a
Master Municipal Clerk. 
Deana has a B.A. in telecom-
munications from Michigan
State. She previously worked
as business operations manag-
er at TCI and then, after TCI
was bought out by Comcast,
as a customer service manag-
er. She has two daughters,
two rescue dogs, and a rescue
cat. 

It’s easy to keep up with all the news and events going on at the Township. One of the best ways is to go to the Township web-
site and sign up for the e-Newsletter here https://www.bloomfieldtwp.org/Resources/E-Newsletter.aspx The e-Newsletter goes out
every Thursday, as well as any time there is an urgent need to inform residents of an emergency or other unusual situation. You can
also stay up-to-date by following the Township on Facebook, Twitter and Instagram. For more information go to https://www.bloom-
fieldtwp.org/Resources/Social-Media.aspx on the website. These are the sources where you will find the facts.
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Mary Osborne serves as the Nutrition Coordinator for
Bloomfield Township Senior Services. She oversees the
home delivered meal program (Meals on Wheels). Meals
are delivered to frail, homebound seniors five days a
week, and those who need it are provided with Ensure.
Mary not only interacts with the clients, she receives and
packs up meals, creates route sheets for volunteer driv-
ers and makes sure everything is ready to be delivered

on schedule. Once or twice a
year, someone goes out to
visit and assess the clients to
see what other resources
they might need. Mary over-
sees this aspect of the pro-
gram as well.
The position is a good fit

for Mary, a social worker who
has an extensive background
in services to the aging. She
has worked for agencies on
both the local and state lev-

els. She previously ran the Elder Care Locator service, a
national service in Washington, D.C. 
Mary moved to Michigan from Washington to be near

family. Before coming to Bloomfield Township she worked
for the Detroit Agency on Aging. She enjoys the job as
Nutrition Coordinator, especially the interactions with
clients.

Day trips to interesting places are a popular offering of
Bloomfield Township Senior Services. It takes research and organi-
zational skills to make these trips happen, and Trip Coordinator
Jane Marcinkowski excels at this role. 
Jane’s career started in the telecom industry focused on cus-

tomer service, project management and leadership positions.
Using her bachelor’s degree in English she has consistently volun-
teered as an award winning literacy tutor and also teaches English
as a second language.  The past few years she has worked in the
hospitality industry and has con-
tacts with venues throughout SE
Michigan. 
Her background has been an

asset to her as she works hard to
arrange trips to interesting places
and events. Some of the most
popular offerings are the trips to
the DSO, particularly the Coffee &
Donuts series on Fridays, the
Fisher Theater, and the Detroit
historical tours. Coming up will be
a relationship between BTSS and
the Belle Isle Nature Center.
The trips are led by volunteer leaders, and part of Jane’s job is

to coordinate the leaders. She is always open to suggestions for
possible trips and loves getting feedback from residents.
“My favorite thing about this job is seeing people getting on the
bus happy and excited for the trip,” Jane said. 

Senior Services staff works to enhance lives of Township’s older residents

Bloomfield Township Senior Services could not provide the extensive services to older residents without a person to handle
the day-to-day running of the office and building. Office Manager Ruth Frketich manages all the daily tasks with ease. She over-
sees and schedules the office assistants, pays invoices, deals with instructors, handles payments and deposits, works with the
Township Accounting Department and creates financial reports. She also deals with vendors and with any building issues that
arise. Another of her responsibilities is editing the quarterly Senior Services newsletter. Essentially, Ruth supports all the vari-
ous divisions in Senior Services.

Ruth has a degree in gerontology and has worked in various positions serving seniors
throughout her career. She worked in the adult day program in Ontario, Canada; then after
moving to the U.S. began working at the Township’s Adult Day Service Friendship Club. She pro-
gressed into leadership roles at ADS and eventually moved over to the Senior Services side to
become office manager.
A strong background in community programs is an asset. “I’m dedicated to enhancing the

quality of community-based programs,” Ruth said. “Even though I’m in an office role I am still
able to connect with the seniors who come to the Center.” 
She emphasizes how much the Township Senior Center has to offer residents. “We have a

dynamic team here and I’m inspired every day I’m here by the people I work with and the sen-
iors who come in. It’s an active, dynamic Senior Center.”
Ruth is married with three sons, one who is 22 and 20-year-old twins, and enjoys an active

family life.



Long-time employee Steve
Rota, with 21 years at the
Township, is the Operations
Manager at BCTV. His role
includes administrative work
such as assigning duties to
staff and tracking hours and
equipment used. He makes
sure playback for both BCTV
and the BACB is working
properly. He serves as the
main liaison with the
Birmingham Area Cable
Board, for which BCTV holds
the contract to produce
municipal and government
access programming, keeping
in constant touch with them
to make sure they are
satisfied with the work BCTV
does for them. He is also
involved in day-to-day pro-
duction as part of the BCTV

team. This involves meeting
with producers, discussing
topics and guests, building
sets and doing pre-produc-

tion and post-production
work. After shows are taped
Steve makes sure they are
aired and made available on
the Township website.
Residents have Steve to

thank for their ability to see
Township Board of Trustee
meetings live and in replay –
he coordinates staff to cover
the meetings and checks to
make sure all equipment is up
and running properly. During
a meeting, Steve monitors it
from his home to make sure
no problems arise and keeps
in constant contact with the
staff person in the studio. He
makes sure meetings are
made available on the web-
site and on social media.
Steve likes the job because

every day is different. “It
doesn’t really feel like work
because there is always
something interesting going
on,” he said. He emphasized
that the function of the
Cable and Community

Relations Department is to
provide information to resi-
dents, whether by broadcast-
ing meetings, producing
shows about community
events, keeping the website
up-to-date, creating the
Township newsletter and e-
Newsletters, posting on
social media and sending out
press releases.  “I like feeling
that I’m playing a part in get-
ting information to the resi-
dents,” he said.
Steve started at Bloomfield

Township right out of col-
lege. He has a degree in tele-
vision production from Ferris
State University. Steve is mar-
ried and has five kids, and is
very involved in his kids’
activities, including coaching
their various sports teams.
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BLOOMFIELD TOWNSHIP
4200 TELEGRAPH ROAD
PO BOX 489
BLOOMFIELD MI 48303-0489

TOWNSH IP
D IRECTORY

Water/Sewer Emergency
433-7730

Administration 433-7700
Accounting 433-7712
Assessor’s Office 433-7710
Building Division 433-7715
Clerk’s Office 433-7702
Community Cable 433-7790
Engineering & Env. 594-2800
Fire Non-Emergency 433-7745
Ordinance Division 594-2845
Planning Division 433-7795
Police Department
Administration 433-7750
Non-Emergency 433-7755
Animal Welfare 433-7757
Investigations 433-7760
Alarm Info 433-7775
Property 433-7777
Records 433-7776

Public Works
Road Division 594-2800
Water & Sewer 594-2800

Senior Services 723-3500
Adult Day Service 723-3530 

Treasurer’s Office 433-7705

Steve Rota works to get information out to residents


