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COMMUNITY ACCESS



Michael Abels
• News Photographer with 

WWMT Kalamazoo

David Fantow
• Media Production Specialist, 

City of Rochester Hills

Aya Amena
• Producer, Video Production 

Specialist at U of M 
Dearborn

Connor McGray
• Director of Media & 

Marketing, Sanborn 
Construction Group

LAUNCHING
CAREERS



MEET THE TEAM

Carrie LeZotte
Director of 
Cable & 
Community 
Relations

Greg Black
Operations 
Manager 
Community 
Relations

Steve Rota 
Operations 
Manager 
Cable

Jose Guzman
Grants & 
Engagement 
Coordinator

Amy McKaig
Digital 
Content 
Coordinator



PART-TIME STAFF



OUR PEG COMMUNITIES

Bloomfield Hills, 4431
Bingham Farms, 1105

Beverly Hills, 10521

Birmingham, 21755

Franklin Village, 3133

Bloomfield Twp, 42031

POPULATION

Source: 2020 Census data 
datacommons.org

https://datacommons.org/


CABLE



TYPES OF PROGRAMS WE MANAGE

296 Government Meetings
44%

378 Public Programs
56%

714 TOTAL PRODUCTIONS



GOVERNMENT MEETINGS LIST

Bloomfield Hills, 12

Bloomfield 
Township/Library, 96

Village of Beverly Hills, 25
City of 

Birmingham/Baldwin 
Library, 109

Village of Bingham Farms, 
13

Village of Franklin, 36
BACB, 5



TYPES OF PUBLIC PROGRAMS

SPORTS/CONCERTS/
PARADES LECTURES PODCASTS

PSA/DOC/SPECIAL
PROGRAMS

47 74 40 257



NEW WAYS OF 
USING SPACE

Open Houses Orientations

Live Productions Youth Workshop



LED TO NEW 
COMMUNITY 
PRODUCERS



IMPLEMENTING NEW IDEAS

MONTHLY NEWSLETTER –
LOCAL LENS

PRINTABLE + DIGITAL
PROGRAM GUIDE



AUDIENCE GROWTH

YouTube

BCTV Facebook

Local Lens Newsletter
315 
subscribers

443 
subscribers

604 
subscribers

925 videos 
published

90,310 Views

Reach up 
36.8%

Content 
Interactions up 
214.3%

All growth is 
NEW 

Launched in 
October 2023.

+398



AWARDS & RECOGNITION

Telly AwardsNATOA Awards

Category: Best Use of Social Media Platforms & Website
Entry: Bloomfield Township Police Department Social 
Media Recruitment Campaign
Award: Award of Distinction

Category: Best Use of Video on Social Media
Entry: “Midnights with Bloomfield Township Police 
Department”
Award: Award of Honor



NATOA
CONFERENCE

• ATTENDED THIS NATIONAL
CONVERSATION ABOUT THE FUTURE
OF PEG FUNDING.

• LETTER THAT TOWNSHIP OFFICIALS
SIGNED WAS INSTRUMENTAL IN
PASSING MICHIGAN LEGISLATION.

• THANK YOU!

FUNDING DECREASES AS 
STREAMING GAINS POPULARITY



COMMUNITY 
RELATIONS



PRINT NEWSLETTER REDESIGN



MORE PRINT



PUBLIC RELATIONS



ELECTRONIC NEWSLETTERS



TOWNSHIP SOCIAL MEDIA GROWTH
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OTHER DEPARTMENT’S SOCIAL MEDIA GROWTH
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+11%



GRANTS AWARDED

Public 
Works Dept

$76K

Police Dept

$2K

Public 
Works Dept

$14K

IT Dept

$4K

Total 
Awarded

$96,000

IT Security Software Go Bags

Sewer Assessment 
Tool New Equipment



PENDING GRANTS

Fire Dept
•Health 
Screenings

•$45K
•AFG-Assistance 
to Firefighters 
Grant

Senior 
Services
•Re-Open 
Friendship Club

•$75K
•CFSEM-
Community 
Foundation of 
Southeast 
Michigan

Fire Dept
•EMS Tuition for 3 
Firefighters

•$115K
•MDHHS-Michigan 
Dept of Health 
and Human 
Services

Police Dept
•On-Campus 
Speaker Event

•$7K
•Michigan Justice 
Training Fund

IT Dept
•Disaster 
Recovery Data 
Storage

•$10K
•MMRMA-
Michigan 
Municipal Risk 
Management 
Association

Environmental
•Storm Water 
Evaluation

•$40K
•SEMCOG-
Southeast 
Michigan Council 
of Government

Senior 
Services
•Re-Open 
Friendship Club

•$98K
•EXHALE- Care 
Giver Initiative

$390,000



COMMUNITY
ENGAGEMENT

RETURN OF THE
OPEN HOUSE



COMMUNITY
ENGAGEMENT

Senior Events Clean Sweep

Recycling Days Food Trucks



WEBSITE MIGRATION

MOBILE OPTIMIZATION

OVER 60% OF WEBSITE TRAFFIC COMES
FROM MOBILE DEVICES. 

60%



NEW WEBSITE
FEATURES

CREATED “FRIENDLY” LINKS

INSTEAD OF:
HTTPS://BLOOMFIELDTWP.ORG/SERVICES/FIRE-DEPARTMENT.ASPX

USERS CAN TYPE IN:
BLOOMFIELDTWP.ORG/FIRE

ADDED HOW DO I… 

SENIOR CENTER CALENDAR

https://bloomfieldtwp.org/Services/Fire-Department.aspx
https://bloomfieldtwp.org/Services/Fire-Department.aspx


MOBILE APP DESIGN

Initial Design Testing Changes
Acceptance 

into App 
Stores

Conduct 
Focus 

Groups
Incorporate 
Feedback Soft Launch

Launch to 
Community –
Summer 2024

Progress from Design to Launch



MOBILE APP LAUNCH
Available for Download Now!



RECRUITING
NEW TALENT



WHAT’S NEXT –
NEW 
PROGRAMMING



NEW RELATIONSHIPS



BEST DAY OF THE YEAR






QUESTIONS?
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